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Abstract: The main purpose of the paper is to illustrate how we can improve a public institution web
site by using social plugins and mobile devices optimization. The general idea is to increase the number of
visitors by viral message and users to access a special template web site from their devices. I will present in
this paper how you can increase the visitors in your sites by using Facebook and provide mobile layouts to
users. Google analytics is one tool to show what common devices are used.
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1. Introduction

The main purpose of the paper is to il-
lustrate how we can improve a public insti-
tution web site by using social plugins and
mobile devices optimization.

A web site should provide different de-
sign templates for every device that connects
to your site.

The general idea is to increase the num-
ber of visitors by viral message and users to
access a special template web site from their
devices.

2. Literature review

Social media is already a “must have”
in the context of web 2.0 technologies. Social
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networking sites gather online people and al-
low them to interact (Trusov 2009).

“Based on social networking, mass col-
laboration may provide an easier method of
co-operation within an online community
where people tend to influence each other
and to contribute for better results.”!

“Openbook — Connect and share wheth-
er you want to or not” ( Youropenbook.org.
May 12, 2010) is the online path to success.
“The Age Of Facebook” (Arrington Michael,
2012, TechCrunch) shows us that we have to
follow our users and stay close to them if we
want to be online tomorrow.

Joomla and social plugins (www.
joomla.org) shows us a way for success.

3. Paper Content

Today is obvious that online users
tend to gather online and share common
information.

There are several online social networks
but I think that Facebook is the most impor-
tant one. If you want to get more visitors on
your site you should get advantage of using
such a network.

For the start presume you have a web
site (Joomla based) that only show your ac-
tivity and useful information. For this I
will present some statistics for http://www.
faa.ro (web site of Faculty of Business and
Administration) from February 2011 until
December 2011 when social media is not in-
volved at all.

Month Visitors Rate of unique visitors
12,2011 5.009 -37,25%
11, 2011 7.983 -51,54%
10, 2011 16.475 -35,92%
9,2011 25.711 +198,55%
8,2011 8.612 -76,75%
7,2011 37.042 +199,94%
6,2011 12.350 +28,81%
5,2011 9.588 +66,14%
4,2011 5.771 -18,80%
3,2011 7.107 -18,96%
2,2011 8.770 +4,06%

! Suciu Marta-Christina- “Empowering people co-
operation. Social innovation & social networks”,
ICEEA 2012, p. 573
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After social media (Facebook) plugin (Fig.1) was installed the traffic was clearly higher.

Month Visitors Rate of unique visitors

12,2012 9.775 -32,53%

11,2012 14.487 -34,73%

10, 2012 22.194 -22,85%

9,2012 28.769 +143,74%

8,2012 11.803 -73,88%

7,2012 45.185 +116,31%

6,2012 20.889 +15,40%

5,2012 18.101 +60,93%

4,2012 11.248 -7,54%

3,2012 12.165 -37,08%

2,2012 19.333 +20,42%

1,2012 16.054 +220,50%
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Fig. 1 web site of Faculty of Business and Administration with facebook plugin
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In order to do this you have to follow some steps.
1. Develop a Joomla web site.
2. Make a company facebook page (fig 2)
3. Install facebook joomla plugin and allow to run(fig. 3)

Search for people, places and things

Facultatea de Administratie si Afaceri, | v liked | | Message i ~

Universitatea din Bucuresti
948 likes - 78 talking about this

University
Facultatea a fost distinsa de Asodatia Internationald EDUNIVERSAL din Paris cu premiul Excellent Business School

About
Fig 2 Company Facebook page
Details
* General

Title * Face FanBox or LikeBox = :

Your Fan Page Url http://wwrw facebook com/administrateafacen
Show Titl © sh @ Hid

oiee i e Setlocale language Englizh (UK} =]

Position position 5 eainctpnation Show Stories Do not show sweam [
Status Published [ Display Old FanBox @ yes @ no
Access Fubic  [+] Border Color jscoccee
Ordering 3. Galerie = Foece wall o =]
Start Publishing (0000-00-00 00:00:00 2 Display Find Us bar no [=]
Finish Publishing 0000-00-00 00:00:00 | 35 Show face ves [=]
Language Al [+] Calor scheme fzht [
Note Width 170
D 96 Face FanBox or LikeBox site Height =0
Module Description Face FanBox or LikeBox

Module that displays your Like or Fan box into your Joomla site.
» Advanced Options

@ Artcreative.me - Check for free module.

Fig. 3 Facebook plugin

4. Allow users to like your company page to provide feedback to your posts and to make the
messages viral
5. Present useful information on your site shared to your facebook page (fig 4 and 5) .
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Fig. 4 Useful information

It is clear that such a plugin on a web
site linked to a facebook company page can
increase the number of visitors. For example
in November 2011, when we didn’t have a
facebook plugin , the site had 7.983 visitors

Also you can see that people receive
on the spot the info you provide on their
Facebook account. More some messages are
going to be viral (“mouth to mouth” online
system) — Fig. 5.

and in November 2012, when we have such
a plugin, the site had 14.487.
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Fig 5. Statistics over a facebook shared link
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As you know there are some prob-
lems with facebook users accessing a shared
information.

Statistic speaking, more users are using
their mobile devices for reading news, mail and
keep close with their friends on social networks.

Google Analytics

hitp:/ifaa.ro - hitp:iifaa.ro
www.faa.ro [DEFAULT]

Audience Overview
& - ofvisits: 100.00%

Overview

@ Visits

1.200

Fsoo

With a Google analytics plugin you

can see your traffic on your web site devided
by devices, os systems etc. — Fig 6.

Nov 1, 2012 - Nov 30, 2012

Mov 8 Mowv 15

8,214 people visited this site

SN isits: 18,488

=N Unique Visitors: 8,214
VN pageviews: 51,673

Pages / Visit: 2.79

Ao~ Avg. Visit Duration: 00:02:36
~""77" Bounce Rate: 45.28%

T % New Visits: 32.37%

Nov 22 Nov 20

W 67.55% Returning Visitor
12.489 Visits

m 32.45% New Visitor
5,880 Visits

Fig. 6. Google analytics

Such statistics can help you develop
special templates for your web site. This is
useful to provide information designed for

the device user is using in that moment Fig
7 and 8. The tip is to provide specific tem-
plates/layouts for them.
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Nov 8 Nov 15 Nov 22 Nov 28

Visits Pages [ Visit Avg. Visit Duration % New Visits Bounce Rate

1,076 264 00:01:43 34.29% 46.00%
% of Total: 5.82% [18.488) Site Avg: 2.79 (5.57%) Site Avg: 00-02-35 (-34.02%) Site Avg- 32 37% (5.95%) Site Avg: 45.28% [1.60%)
Mobile Device Info Visits Pages I Visit Avg. Visit Duration % New Visits Bounce Rate

1. Apple iPhone 434 236 00:01:13 29.03% 45.16%
2. (notset) 173 263 00:02:03 36.42% 48.55%
3. AppleiPad B84 394 00:02:51 30.20% 40.48%
4. Samsung GT-19100 Galaxy S 1l 52 265 00:02:07 34.62% 44 23%
5. Samsung GT-55660 Galaxy Gio 23 3.00 00:02:19 13.04% 34.78%
6. Samsung GT-19070 Galaxy S Advance 21 57 00:03:20 38.10% 28.57%
7. Samsung GT-19300 Galaxy Sl 15 393 00:03:07 53.33% 33.33%
8. Samsung GT-55830 Galaxy Ace 15 220 00:01:05 26.67% 40.00%
9. Samsung GT-P5100 Galaxy Tab 2 10.1 13 1.69 00:01:42 23.08% 69.23%
10. Samsung GT-55670 Galaxy Fit 13 1.85 00:00:42 30.77% G1.54%

Fig. 7 Mobile devices and visits
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Fig. 8 Site vs mobile browsing
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4. Conclusions and implications to them. Users are always happy to get info

on their device and not to sit at a PC and run

Mobile devices are the handiest device for info to see what is there and what is here.

that users own. We have to take advantages
and develop systems to provide update info
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