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LMS and E-learning 2.0.
A Second Life for E-learning

~ Eng. Cosmin Olteanu (University Nicolae Titulescu)

Abstract: E-learning 2.0 is a consequence of evolving into Web 2.0. Therefore we can say that Web
2.0 is defined as the “read-write” web which provides all the services and applications to allow individuals
to co-create content, collaborate and share it with others that supports user-generated content, that is corn-
tent created by “users”, rather than specialist authors or publishers using a variety of affordable technolo-
qies like blogs, podcasts and wikis. E-learning 2.0 is about creating and sharing information and knowledge
with others and is about using blogs, wikis, social bookmarking and social networks within an educational
or training context to support a new collaborative approach to learning.
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E-learning as we know it has been Web 1.0 Web 2.0
around for ten years or so. During that time,

read-only web read-write web

it has emerged from being a radical idea — the
user-generated

ecti ¢ ic : t roven sy
effectiveness of which was yet to be prov content publishing content

- to something that is widely regarded as social software

mainstream. It's the core to numerous busi -
. Fig. 1- Web 1.0 versus Web 2.0
ness plans and a service offered by most col-

leges and universities.
Web 1.0

And , e-learning is evolvin, with
e now, ¢ erning 6 « is defined as the "read-only web", that

the World Wide Web from Web 1.0 to Web
2.0 as a whole and it's changing to a degree
significant enough to warrant a new name:

is content produced by an expert au -
thor and published on the web to be

£l ing 2.0 read by consumers.
-learning 2.0.
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Web 2.0
e is defined as the "read-write” web; it than specialist authors or publishers
provides all the services and applica- using a variety of affordable technolo-
tions to allow individuals to co-create gies like blogs, podcasts and wikis.
content, collaborate and share it with e encourages the social aspect of the
others. Web, e.g. through the use of social
e supports user-generated content, that media like social bookmarking tools
is content created by “users”, rather and social networks.
Web 2.0
* The Woeb As Pladonmn L”é,"""
. Harnissing Collective Intelligence %,
+  Data As Valuable As Functionality
+«  Continueus Improvement Gradient
s Frctanless Programming & Data Models
+ - Software That Crosses Boundaries
» - lmmersive, Sooal, Rich User Experiences
p&#ﬂ‘f‘ - mash-ups & 4’&8 E-learning
& 20
Demooracy
2.0
Identity
20 . Advertising
Library . 2.0
2.0 Media
Law 2.0 2.0
Fig. 2 - Web 2.0 Distribution
( E-Learning E-Learning E-Learning 1.0 ‘
1.0 20 e was the early days of e-learning when
- . - X q it was all about delivering content,
sharing mﬁ):n;n!lon a primarily in the form of online cours-
knowle ge es and produced by experts, i.e. teach
online courses collaborative ers or subject matter experts
learning E-Learning 2.0
social learning e is about creating and sharing infor-
CONTENT PEOPLE mation and knowledge with others.

e is about using blogs, wikis, social
bookmarking and social networks
Fiy. 3 E-Learning 1.0 versus E-Learning 2.0 within an educational or training con-
text to support anew  collaborative
approach to learning.
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Fig. 4 - E-Learning 1.0 components versus E-Learning 2.0 components

If you could only use one word to describe
Web 1.0/E-Learning1.0 and one to describe Web
2.0/E-Learning 2.0, they would be CONTENT
and PEQPLE. This is the reasons why E-Learning

of practice, articulated and promoted by
people such as Etienne Wenger in the 1990s.
According to Wenger, a community of prac-
tice is characterized by “a shared domain of

interest” where “members interact and learn
together” and “develop a shared repertoire
of resources.”

2.0 is often referred to as Social Learning.
In the world of e-learning, the clos-
est thing to a social network is a community

Learning Portal

Objects
Repcsiiary

Fig. 5 - E-Learning Portal
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For the most part, though, what consti-
tuted “community” in online learning were
artificial and often contrived “discussions”
supported by learning management systems.
These communities were typically limited to
a given group of learners, such as a univer-
sity class, had a fixed start and end-point,
and while substantially better than nothing,
rarely approached Wenger’s theory.

That's not to say no communities of prac
tice were forming. There were some attempts
to foster them, as for example MuniMall,
directed toward the municipal governance
sector, and PEGGasus, directed toward engi-
neers and geophysicists. Moreover, as com-
mentator Erin Brewer has noted, places on
the Internet like Yahoo! Groups have become
a locus for community learning activities. But
in general, the uptake has been slow, and the
support from traditional institutions almost

nonexistent.

Educators began to notice something
different happening when they began to use
tools like wikis and blogs in the classroom a
couple of years ago. All of a sudden, instead
of discussing pre-assigned topics with their
classmates, students found themselves dis-
cussing a wide range of topics with peers
worldwide. In a very short time, blogs were
used for a wide variety of purposes in edu-
cation; an educational bloggers’ network
formed and by this year thousands of teach-
ers were encouraging their students to blog.

Blogging is very different from tradi-
tionally assigned learning content. It is much
less formal. It is written from a personal point
of view, in a personal voice. Students’ blog
posts are often about something from their
own range of interests, rather than on a course
topic or assigned project. More importantly,
what happens when students blog, and read
reach others’ blogs, is that a network of inter-
actions forms-much like a social network, and
much like Wenger’s community of practice
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R No. 8 ~ 2008 R



M‘—‘
anager IT - Information Tedmolog m

It's not just blogging. Educators have also

taken an interest in podcasting. Some have start-
ed broadcasting, such as at McMaster, where en-
gineering professors now host an online show.
“We're talking to the download genera-
tion,” said Peter Smith. “Why not have the op-
tion to download information about education
and careers the same way you can download
music? It untethers content from the Web and
lets students access us at their convenience.”
What happens when online learning
ceases to be like a medium, and becomes
more like a platform? What happens when
online learning software ceases to be a type
of content-consumption tool, where learn-
ing is “delivered,” and becomes more like
a content-authoring tool, where learning is
created? The model of e-learning as being
a type of content, produced by publishers,
organized and structured into courses, and
consumed by students, is turned on its head.
Insofar as there is content, it is used rather
than read — and is, in any case, more likely
to be produced by students than courseware
authors. And insofar as there is structure, it is
more likely to resemble a language or a con-
versation rather than a book or a manual.
The e-learning application, therefore, be-
gins to look very much like a blogging tool. It
represents one node in a web of content, con-
nected to other nodes and content creation
services used by other students. 1t becomes,
not an institutional or corporate applica-
tion, but a personal learning center, where
content is reused and remixed according to
the student’s own needs and interests. It be -
comes, indeed, not a single application, but a

REFERENCES:

. http: //brandon-hall. com/janetclarey/?p=350

o W0

. http: //basantamoharana.wordpress. com/

=)

. http:/fwww. cdlpt.co. uk/handbook/elearning20.html
http://bp0.blogger.com/ OxanthDlo/RObEDqEerl[AAAAAAAAAFb/aD -y4jV75M/51600-h

collection of interoperating applications—an
environment rather than a system.

It also begins to look like a personal
portfolio tool. The idea here is that students
will have their own personal place to cre-
ate and showcase their own work. Some e-
portfolio applications, such as ELGG, have
already been created. IMS Global as put to-
gether an e-portfolio specification. “The
portfolio can provide an opportunity to dem-
onstrate one’s ability to collect, organize, in -
terpret and reflect on documents and sources
of information. It is also a tool for continuing
professional development, encouraging indi-
viduals to take responsibility for and demon-
strate the results of their own learning”.

This approach to learning means that
learning content is created and distributed
in a very different manner. Rather than being
composed, organized and packaged, e-learn-
ing content is syndicated, much like a blog
post or podcast. It is aggregated by students,
using their own personal RSS reader or some
similar application. From there, it is remixed
and repurposed with the student’s ownin - -
dividual application in mind, the finished
product being fed forward to become fodder
for some other student’s reading and use.

Of course, there is no reason to expect
that this form of learning would be restricted
to the workplace. Learning integrates into ev-
ery aspect of our lives, from daily household
chores to arts and culture. Learning and liv-
ing, it could be said, will eventually merge.

The challenge will not be in how to
learn, but in how to use learning to create
something more, to communicate..
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